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Outlook on the Web

If you try to access email through mail.stlcc.edu, you will receive the following message

after entering your credentials. You can either on the link or go to be redirected to
Outlook on the Web.

Outlook'Web App

Use the following link to open this mailbox with the best
performance:

http://outlook.com/owa/mysticc.mail.onmicrosoft.com

Connected to Microsoft Exchange
© 2010 Microsoft Corporation. All rights reserved.

In order to access the new Office 365 webmail, you can go to:
https://office365mail.stlcc.edu

You will be prompted to enter your STLCC email address

ﬂ St. Louis Community College
Sign in
to continue to Qutloak

Inysticcid@my stice.edu or mysticcid@stlec.edu

Can't access your account?

Welcome to STLCC's Office 365 access portal! Log in
with your primary STLCC email address and your
MySTLCC ID password. If you have problems, please
contact the IT Help Desk at 314-539-5113.

After entering your credentials, you will receive this screen at your first log-in.
Please populate these fields as shown below choosing Central time zone,

4 Outlook

English (United States) =

(® Save

Then Click Save to start the launch of Outlook Web Application.
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Outlook using PC
If Outlook was left open, you will get the following pop-ups message. Click OK.

Then close Outlook and launch it again.

Microsoft Cutlook =

The Microsoft Exchange administrator has made a change
that requires you quit and restart Outlook.

When launching the Outlook application on the PC again, you will be asked to re-enter
your credentials for your email address. You should check the “Remember my
Credentials” button. Outlook will open normally.

Your experience within the Outlook application will remain unchanged.

Windows Security X}

Microsoft Qutlook

Connecting to
Remember my credentials

OK Cancel

Please note the following:

You will need to verify the following:

e Can send and receive emails and that all your rules have migrated successfully.

¢ Review your contact list. Contacts stored in your mailbox viewable in Outlook will
migrate over.

e Review your calendar setting and reset some of the permissions to allow the
users to view the meeting details, if desired.

e Recreate your Lync groups/favorites/tagged-for-status-updates/etc. Unfortunately,
these items will not migrate over to Skype for Business Online. There is no good
way for us to transfer this data for you.

o Recreate any future Lync/Skype for Business meetings which you are the
organizer of.

For scheduling meetings, you should be able to see free/busy information but not details
of people still on-premises.

Calendar delegations or access to other mailbox folder for mailboxes not already moved
to Office 365 may not be available until the other account(s) move to Exchange Online. .
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Apple iOS Device

Outlook App for iOS

1. Open the Outlook application on your iOS device

If Outlook was previously configured, you must delete your old STLCC.EDU
mail account configuration in order to connect to the Office 365 mailbox,
proceed to step 2. If this is your first time configuring Outlook, proceed to
step 7.

2. To delete your account from Outlook, click on the icon to the left of the Inbox
folder (or last access folder in Outlook).

il Verizon LTE 3:54 PM ¥ @ agkm

» Inbox

Other @ Filter

3. Tap on the "Settings" icon.

o Exchange

Inbox

=/ Drafts

(Iy  Outbox

> Sent Items
Deleted Items
(@) Spam

Folders

[—] RSS Feeds

Sync Issues

O} .
. [ confiicts

4. Select your Exchange email account shown to open the settings.

5. Select "Delete Account".
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Authentic.. ! LTE 3:58 PM Fo%a4%m

< Exchange

Account Settings

Automatic Replies OFF
Block External Images (7)
Save Contacts (7)

Advanced Settings

Sync issues? Try resetting your account
Reset Account

Edit Login Information

Delete Account

6. Select "Delete From This Device".

1 this device or from all
Qutlook has been

Delete From This Device

Delete From All Devices

Cancel

7. The Add Account window should appear automatically.

8. Enter your email address and select "Add Account".

@ suthentic... s! LTE 3:58 PM ¥ O % 44% m )

Add Account /E}

Enter your work or personal email.

Email Address

Privacy & Cookies
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9. Enter your MySTLCC password

A Cutlook all = 818 AM S .

Cancel Get Codes

% St. Louis Community College
= @stlce.edu
Enter password

Fargot my passward

Sign in with another account

Sign in

Dane

1 2 3 4 5 6 7 8 9 0

-0 s & @ "

= ?

T <&
ABC space “

10. A prompt to use or install Microsoft Authenticator should appear.
If you have Microsoft Authenticator installed on your device, tap on Open
Authenticator to continue. Otherwise, open the App Store and install Microsoft
Authenticator and then resume setting up your email account from this point.

Authentic... mi! LTE 3:59 PM Ok 44%m

Mot Office 365 (7

Please Authenticate

Open Authenticator
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11. Authenticator may ask you to re-enter your Office 365 password for your email
address. If it does, this is the same password as your network login.

12. Upon completion of setting up the email account, Outlook will ask if you want to
configure another account. Select "Maybe Later".

@ Authentic... s LTE 3:59PM - ¥ @ % 44% m

Add Another Account

Would you like to add
another account?

Maybe Later Let's Do It!

13. Upon creation of the new account, Outlook will show several screens informing
you how to use the app. You can "Skip" them if you wish.

14. Your inbox is now available and you can send and receive content.
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iPhone native email App after the migration
After your mailbox migrates, you will need to delete and re-add the account on the

mobile phone.

Steps

Wl Verizon & 10:53 AM 80% mm )|

Settings

;‘J Passwords & Accounts

Delete Account

Add Account

wll Verizon & 10:53 AM 80% mm

{ Accounts  Add Account

»iCloud

@8 Exchange
wl Verizon & 10:55 AM 80% (mm
Cancel Exchange Next

Email

Description
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Action

On your device, go to Settings
Tap Passwords & Accounts
Tap STLCC account

Scroll to the bottom

Tap Delete Account

Tap Delete from myiPhone
Tap Add Account

Noo ko~

8. Tap Exchange

9. Enter your STLCC email
address. If desired, you can
also add a description.

10. Tap Next
11. Tap “Configure manually”



Email
Server

Domain
Username

Password

=

wll Verizon 7

Cancel

) mai

| Contacts
Calendars
Reminders

Notes

10:57 AM 80% )

Exchange Save
W
A/
)
@,
A/
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12.

13.

14.

15.

16.

17.

Your email address will
pre-populate.

Server:
outlook.office365.com.
Username: Enter your
email address
Password: Enter your
password

Tap Next

Turn on anything you
want to sync to your
device

Click save



Android Device

Outlook on Android

1. Launch the Outlook app on your Android device.
2. After the app opens a login dialog should appear, click on the SIGN IN.

3. Tap the hamburger menu to open your Outlook account settings.

4:05 & @ & @ -

= Inbox

Other 4 Filters

Yesterday

4. Next tap on the gear icon.

E’T?:::?imm assp.edu ﬂ

O inbox 2
©
7 Drafts
ﬁ Archive
> Sent
i Trash
m Spam
Folders
B Clutter
- Conversation History
@

[=]

4 @® |

Tap on your Exchange email account.

Tap on “DELETE ACCOUNT”

Confirm you want to delete by tapping “DELETE”.

Click on GET STARTED to add a new account to Outlook
Enter your STLCC.EDU email address and click “CONTINUE”.

0. Enter your password when prompted in the Office 365 screen and tap “Sign In”.

S © ©o N o o
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11. Outlook will attempt to complete your login. Upon completion, you will be asked if
you want to add another account. You can tap on “SKIP”.

SKIP CONTINUE >

<4 @® ]

406 VO EE - il

[ Jroiyodiien

Doy Philps

Focused Inbox

406 GO EE -

= Inbox
Other 4 Filters
Tucker, Thomas +£02PM
Test 05072019 - 1602
test
Yesterday
Connell, Peter J Yesterday
Welcome!
Peter J. Connell Sr. Systems Engineer University |
Migration5 Vesterday
Thank you!
Get Outlook for iI0S
MigrationS Yesterday
Accept:
migrationS@umassp.edu has a el
'@ Mon, May 6, 8:45 AM (15m
Migration1 Yesterday
Re
Gotcha On Sat, May 4, 2019 at 8:01 PM -040)
Q @]
<4 ® n
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Andriod native email App after the migration

After your mailbox migrates, you will need to delete and re-add your account on your
mobile phone.

Steps Action
i 1. On your device, go to Settings
2. Tap Accounts and backup
Accounts and backup 3. Tap Accounts
Backup and restore, Smart Switch
4. Tap your STLCC email account
1039 O @ N 30 79% 8 5. Tap Remove Account
< Accounts and backup Q
Accounts

Backup and restore

+ Add account
6. Scroll to the bottom, and tap
Add account

7. Tap Exchange

Auto sync data (3

1 (@]

Email

) Exchange

™M

Add your email address

8. Type in your STLCC email

Bl ot address, and tap Next
9. Enter your password,
Pasanerd ® 10. Tap Manual Setup

Client certificate
SFLEPT
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Password

© 11. Update the server to:
outlook.office365.com

Client certificate SELECT 12 Tap NeXt

None

Maobile device ID
androidc752012277

Server

outlook.office365.com

Port
443

Security type

SSL/TLS

13. Tap Ok on the remote security

A Remote security administration message
administration

The server outlook.office365.com
requires that you allow it to remotely

control some security features of
your Android device. Do you want to
finish setting up this account?

CANCEL 0K

passwords are typed 14 Tap Activate
* Lock the screen
Control how and when the screen locks. 1 5 Tap NeXt, and then a”OW
e access to anything you want
Change how frequently the screen lock thls account to Sync to your
Cancel Activate device
11 @] <

Android native email Apps (Samsung Mail / Google Mail)
If you have email configured using the native application should automatically redirect to

the new servers for Office 365, below is the server settings for your reference:

Server Settings AFTER Migration: outlook.office365.com
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