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The Six Generations



Gen Z will be 30%
of workforce by
2030; filling about
50 million jobs
across the country

= Bureau of Labor Statistics






Age range in 2025:
13-28 years old

Digital natives with strong tech
fluency

e 2007:iPhone Launch

e 2010s: Social Media
Boom

Shaped by economic uncertainty,
global activism, and the COVID-
19 pandemic

 2008: Financial Crisis

e 2020: COVID-19 Pandemic

 2020s: Social Activism
Rise

* Ongoing: Tech & Al
Evolution



Gen Z and Higher Education: Key Findings

* A majority of Generation Z (83%) in the U.S. say that a college
education today is “very important” or “fairly important.”

- Gallup and Walton Family Foundation-State of American Youth Survey

* Yet only 62% of high school graduates head to college.

- National Center for Education Statistics

* Due to financial burden, alternative paths are gaining popularity,
such as vocational qualifications, apprenticeships, or trades that

offer more skills-based learning.
- Deloitte: 2025 Gen Z and Millennial Survey



Faculty Experiences with Gen Z

Challenges
* Little reading occurs outside of the

classroom

e Struggle with resiliency

 Wantto know the “why” behind learning
something

* Desire for education they can apply

Positives

* Stronger emotional acuity

* Greater authenticity

* More willing to question authority




Supporting Gen Z in Higher Education

* Guided Pathways

* structured programs that offer clear steps for course selection, goals, and
support to help students graduate efficiently

* Real World Learning

* connecting classroom instruction to practical, hands-on experiences that
prepare students for careers and life beyond school

* NACE’s Career-Readiness Competencies

* providing experiences to promote essential skills, such as
communication, leadership, and critical thinking, that equip students for
success in the workforce



Gen Z and the Workplace: Key Findings

* Gen Z are focused on learning and development

* There is arising sense of financial insecurity among
Gen Zs

* Gen Zs want purpose-driven work

* Supporting the mental well-being of workers
should start with addressing the root cause of
workplace stress

- Deloitte: 2025 Gen Z and Millennial Survey



Learning and Development

* Only 6% say their primary
goalistoreach a
leadership position

* 7in 10 are regularly
developing skills to
advance their careers

* They believe managers’
key role is to provide
support, motivation,
mentorship and ensure
work/life balance



Financial Security

* 52% of Gen Z are living
paycheck to paycheck

* 37% of Gen Z struggle to pay
their monthly living expenses

* 41% worry about their ability to
retire comfortably

* About 1/3 of financially secure
Gen Z cite the cost of living as a
top concern



Purpose

41% of Gen Z say their primary job is
central to their identity

89% of Gen Z consider a sense of
purpose to be “very” or “somewhat
important” for their job satisfaction
and well-being

45% of Gen Z have left a role because
they felt it lacked purpose

40% have rejected an assignment or
a potential employer due to personal
beliefs



Mental Well-being

* 61% of Gen Zwho feel satisfied with * 48% of Gen Z cite long hours and lack

work recognition report good mental of recognition contribute “a lot” to
well-being their stress and anxiety

* 61% of Gen Zwho are satisfied with * 42% of Gen Z believe managers are
their career growth opportunities responsible for fostering a positive and
report good mental well-being inclusive work culture, but only 22%

believe itis happening



Supporting Gen Z at Work: Trifecta

* Create in-house learning programs and
allot time to learn; 1:1 mentorship
programs; learning platforms or
subscriptions

* Market competitive salaries and
benefits; financial literacy; support
commuting costs

* Clearly define and communicate
purpose; create value for employees

* Support work-life balance; identify
stress drivers; focus on employee
recognition






"The illiterate of the 21st century will not be

those who cannot read and write,

but those who cannot learn, unlearn, and relearn.”
~Alvin Toffler




St. Louis Economy
Employer Survey
Spotlight on Startups and Job Creation

Spotlight on Transportation




St. Louis Economy




Not-Seasonally Adjusted Unemployment Rate by Quarter



Educational Attainment of the Population

30%

21%

10%

No High School
diploma

Some college, no
degree

High school
graduate
(or equivalent)

M St. Louis ™ Missouri mEU.S.

23%

16%

10%

9% 9%

Graduate or
professional
degree

Associate degree Bachelor's degree



Education affects
both earning and

Unemployment Rates Educational Attainment Median Earnings

unemployment 5.9% Less than high school graduate 531,777

Missouri 3.5% High school graduate (includes equivalency) 537420

. 2.9% Some college or associate's degree 543,300

B|8895t Sd Ia rV 1.5% Bachelor's degree or higher 566,921
jump with 4-year ,

1.4% Less than high school graduate 530,562

degree St Louls MSA 4.7% High school graduate [includes equivalency) 540,042

2.9% Some college or associate's degree 546,767

1.4% Bachelor's degree or higher 573,604




St. Louis MSA Unemployment Rates by Age and Sex
9%

7%

3%

39 4%
° 29 3% 3% o Male
T'1 I

Age 29 or Age 30to 54 Age 55 or older All Ages
younger




Top 10 St. Louis MSA Industry Clusters

Health Care & Social Assistance

Wholesale & Retail Trade

Leisure & Hospitality

Manufacturing

Educational Services

Professional, Scientific, & Technical Services
Administrative & Support Services
Construction

Finance & Insurance

Transportation, Warehousing & Utilities

229,984

197,466

207,764
210,630

157,733
151,841
119,665
110,405
110,052
105,411
90,581
77,354
89,607
90,306
77,782
61,841 m 2024
67,531 m 2014

55,044



Employer Survey







CURRENT YEAR

LAST YEAR

PANDEMIC YEAR

2019

PRE-PANDEMIC YEAR

2013

POST-RECESSION YEAR



Change in Employment Levels
over the Last 12 Months




Plans to Change Employment
Levels in the Next 12 Months










Skill Levels Needed to Meet Skill Shortages



17%

Training
Institutions

Current Partnerships to Source Talent

15%
12%
10% 10%
9%
8%
5%
Nonprofit 2-year colleges School Districts 4-year colleges Missouri Dept. Job Centers or Other
Organizations or Individual K- of Higher Workforce
12 Schools Education and Investment
Workforce Boards

Development



Employers Remote Work Policy



Annual Amount Spent on Training per Employee

9%
More than $1,500

11%

$501 - $1,500
23%

Up to $500

42%

We do not
spend any money
on training

42%




Employers Transitioning To a Skills-Based
Hiring Approach

65%
56%
24%
17%
(o)
12% 9% 894 10%
We have already made We are in the process of We are considering We are not planning or
the transition transitioning transitioning considering a transition

2024 m 2025



Current Use of Artificial Intelligence(Al)

Not using Al and do not plan to use it 52%

Not using Al but plan to use it in the future 14%

Al is currently being tested or used in a pilot project 21%

Al is integrated into our operations and business processes 14%




Areas of Company Using Artificial Intelligence(Al)
Customer Service @GS 2%

Business Management e 33%
Information Technology NI 24%

Maintenance NN 16%

Manufacturing/Production N 13%
Skilled Trades NN 10%
Accounting/Finance IS 10%
Transportation N 5%

Patient Care B 3%



Spotlight on Startups
and Job Creation




+34%




12,812

5,793

St. Louis Region First-time Startups and Jobs
Created by Year

17,503

15,612
15,405 14,945 14,3818 14,884 15,313

12,687
11,663

7,995 7,780 8,460

7,275 7,103 7,399 7,320
5,380 . —0- ® 5,653

2015

2016 2017 2018 2019 2020 2021 2022 2023 2024

-0} Startups # Jobs



St. Louis Region Jobs Created by Startups (2015-2024)



Spotlight on Transportation
and Warehousing




St. Louis regional
transportation and
warehousing jobs
increased by 24%
since 2014.



Top Ten St. Louis Industry Employment

Health Care & Social Assistance
Wholesale & Retail Trade

Leisure & Hospitality

Manufacturing

Educational Services

Professional, Scientific, & Technical Services
Administrative & Support Services
Construction

Finance & Insurance

Transportation, Warehousing, & Utilities
Other Services

Management of Companies & Enterprises
Public Administration

Information

Real Estate & Rental & Leasing

Agriculture, Forestry, Mining & Quarrying

m 2024
2014



St. Louis MISA Transportation and Warehousing
Employment by Subsector
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